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ABSTRAK 
Proses rantai dingin vaksin bertujuan menjaga potensi dan keamanan vaksin  untuk mencapai 
efektifitas imunisasi dalam mencegah penyakit yang dapat dicegah dengan imunisasi. Penelitian 
bertujuan mengetahui gambaran prosedur tetap rantai dingin vaksin pada pelayanan imunisasi dasar di 
Puskesmas se-Kota Makassar. Jenis penelitian adalah deskriptif dengan desain penelitian mix 
methodology. Populasi pada penelitian ini adalah seluruh petugas imunisasi yang bekerja di 
Puskesmas se-Kota Makassar. Sampel penelitian kuantitatif sebanyak 45 petugas imunisasi sedangkan 
informan penelitian kualitatif sebanyak enam informan dan satu informan kunci. Data kuantitatif 
dianalisis secara univariat dan data kualitatif dianalisis dengan tiga tahap yaitu reduksi data, penyajian 
data dan penarikan kesimpulan. Hasil penelitian menunjukkan bahwa komponen input berupa sumber 
daya manusia belum memadai (69%) dan perlengkapan rantai dingin vaksin belum memadai di 25 
puskesmas (56%). Dari lima komponen proses yang dinilai masih terdapat tiga yang bermasalah yaitu 
penyimpanan vaksin masih kurang baik di 37 puskesmas (82.2%), pemantauan suhu masih kurang 
baik di 40 puskesmas (88.9%), dan pencatatan dan pelaporan yang kurang di 31 puskesmas (69%). 
Komponen output berupa kualitas vaksin yang buruk terdapat di empat puskesmas (8.9%) Kota 
Makassar. Kesimpulan penelitian ini ialah masih terdapat penyimpangan dalam pelaksanaan prosedur 
tetap rantai dingin vaksin di Puskesmas Kota Makassar. 
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ABSTRACT 
Vaccine cold chain maintain potency and safety of vaccines to achieve the effectivity of 
immunization in preventing diseases that can be prevented by immunization. This study was conducted 
to know the procedures vaccine cold chain on basic immunization services in health center Makassar. 
The study was a descriptive with used mix methodology design. With population all immunization 
officer who work at health center in Makassar City. The sample of quantitative research as much as 
45 immunization officer, 6 informants and 1 key informant for qualitative research. Quantitative data 
were analized statically using univariat and qualitative data were analyzed in three stages: data 
reduction, data presentation and conclusion. The results show that component input in the form of 
human resources still inadequate (69%) and facilities of vaccine cold chain still inadequate in 25 
(56%) health centers (56%). Component process in the form of vaccine storage still not good in 37 
(82.2%) health center, recording temperature twice a day were not systematically implemented in 40 
(88.9%) health centers, and recording and reporting vaccine use report not systematically 
implemented in 31 (69%) health centers. There were four health centers that have poor quality 
vaccines. As the conclusion, still contained irregularities in the implementation of the procedure 
remains the vaccine cold chain in health center Makassar. 
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